
Procedures to safeguard against COVID were not well
developed at the beginning of the pandemic. Evidence from
2021 suggests that if procedures are followed, visits to care

homes by family and medical professionals can take place.

Only one study was found that looked at
the situation for people receiving care in
their own homes and so it is difficult to
draw conclusions from this.

Residents experienced more depression, anxiety and loneliness.
Care staff experienced increased stress and workload and were
torn between following new procedures and providing the best
care.

Since March
2020, there have
been many changes
to government
guidelines relating
to procedures to
keep the population
safe from COVID-19
harm. Policies vary
according to country

and within the UK. Important issues such
as care home visiting policies have
changed in such a way that care home
staff have found it difficult to keep up with
the changes.

Reviews show
• Policies to protect residents

and staff should be clear, short
and to the point and suited to
the home

• Attention is needed to ensure
there are enough staff available
and to reduce the burden on
individual staff

• Restrictions such as limiting
visits need to be balanced with
extra support for residents

• More, better quality research in
this area is urgently needed
especially where home care is
provided
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This review looks at the evidence provided by 15
studies on unintended or unwanted effects of practices
put in place to protect staff and residents during the
pandemic.

It is essential when caring for vulnerable and older people to work
in a way that protects them and the workforce from infection.
However, some of the measures taken to protect residents and
staff from COVID-19 could have had
a negative impact (on mental health

for example).
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During the restrictions, the mental functioning, wellbeing and
behaviour of residents in care homes were negatively affected.

Care workers found that adhering to the procedures made it
challenging for them to maintain their caring role.

No published studies have reported on the costs or cost-
effectiveness of protective measures.

Rapid Review is available at :
http://www.primecentre.wales/resources/RR/Clean/RR00012_Wales_COVID-19_Evidence_Centre-Rapid_Review_What_is_the_risk_of_Sars-

CoV-2_transmission_in_vaccinated_populations_November_2021.pdf


